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Abstract

In recent years, online business communication tools have become very important
in professional environments. Applications such as Zoom, Microsoft Teams, and email
platforms are widely used for communication in global workplaces. These changes
have influenced English as a Second Language (ESL) teaching and learning. This thesis
examines how online communication tools affect ESL curricula, especially in terms of
communicative competence, digital literacy, and the role of artificial intelligence (Al).
The study uses a qualitative approach based on literature review. The findings show
that ESL curricula must adapt to modern communication needs by including digital
tools and real-life tasks. The study also highlights the importance of teacher training
and equal access to technology.
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Introduction

Today, English is widely used as an international language, especially in business
communication. With the development of technology, communication is no longer
limited to face-to-face interaction. Online platforms such as Zoom, Google Meet, and
email have become common tools in professional settings. According to Warschauer
(2004), technology has changed not only how people communicate but also how they
learn languages.

For ESL learners, this situation creates new challenges and opportunities.
Traditional ESL teaching focused mainly on grammar, vocabulary, and speaking skills
in classroom environments. However, modern learners need additional skills such as
writing emails, participating in online meetings, and communicating with people from
different cultures in digital environments. As Chapelle (2020) explains, language
learning today must include technological and communicative competencies.
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Another important factor is the role of artificial intelligence (Al). Tools such as
grammar checkers, chatbots, and translation applications support language learning by
providing immediate feedback. Therefore, ESL curricula must be updated to include
both online communication tools and Al-based learning strategies.

Literature Review

Many researchers have studied the relationship between technology and language
learning. Hockly (2015) states that online tools help learners improve their
communication skills through interactive and collaborative activities. These tools create
opportunities for real-life communication, which is very important for language
acquisition.

Similarly, Godwin-Jones (2018) highlights that digital communication platforms
support both formal and informal language learning. For example, students can practice
writing through emails and messaging apps, while video conferencing tools help
improve speaking and listening skills. These activities reflect real-world
communication, making learning more meaningful.

In addition, Stockwell (2017) discusses the role of mobile and online technologies
in language learning. He emphasizes that technology allows learners to study anytime
and anywhere, increasing flexibility and motivation. However, he also mentions
challenges such as lack of access to technology and the need for teacher training.

Overall, the literature shows that online communication tools have a positive
impact on ESL learning, but successful integration requires careful curriculum design
and support for both teachers and students.

Methodology

This thesis uses a qualitative research method based on literature analysis. Several
academic sources related to ESL teaching, online communication tools, and Al were
reviewed. The purpose was to identify key trends and understand how these tools
influence language teaching and learning.

The analysis focused on three main aspects:

e The use of online communication tools in business environments

¢ The integration of these tools into ESL curricula

e The role of Al in supporting language learning
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Relevant examples from previous studies were analyzed to provide practical
insights. This method allows for a deeper understanding of the topic without conducting
primary data collection.

Results and Analysis

The findings show that online business communication tools significantly
influence ESL curricula. First, there is a shift from traditional teaching methods to more
communicative and task-based approaches. Students are now required to perform tasks
such as writing professional emails, participating in virtual meetings, and collaborating
online.

Second, these tools increase student engagement. Video conferencing platforms
allow real-time interaction, while messaging tools support written communication. As
a result, students have more opportunities to practice language skills in meaningful
contexts.

Third, Al tools play an important role in language learning. Applications such as
Grammarly and Al chatbots provide instant feedback, helping students improve their
writing and speaking skills. According to Chapelle (2020), such technologies support
personalized learning and increase learner autonomy.

However, some challenges were identified. Not all students have access to reliable
internet or devices, which creates inequality. In addition, some teachers may not have
enough training to use these tools effectively. Therefore, proper support and resources
are necessary for successful implementation.

Discussion

The results suggest that ESL curricula need to be updated to meet modern
communication demands. One important aspect is the development of digital
communicative competence, which includes both language skills and the ability to use
technology effectively.

Teachers should design activities that reflect real-life business communication.
For example, students can practice writing emails, giving online presentations, and
participating in virtual discussions. These activities help learners prepare for real-world
situations.
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The integration of Al also offers many advantages. Al tools can provide immediate
feedback and support independent learning. However, teachers should guide students
in using these tools properly to avoid over-reliance.

Another important factor is teacher training. Educators need to develop digital
skills and learn how to integrate technology into their teaching. Professional
development programs can help teachers improve their confidence and effectiveness.

Conclusion

In conclusion, online business communication tools have a strong impact on ESL
curricula. They change how language is taught and learned by introducing new skills
and competencies. The integration of these tools helps students develop practical
communication skills needed in modern workplaces.

At the same time, challenges such as access to technology and teacher training
must be addressed. ESL education should focus on combining language learning with
digital skills and Al tools. This approach will prepare learners for successful
communication in a global and digital world.
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